ENROLLING IN BILLPAY AND ZELLE

This document details how First Citizens National Bank customers can enroll in BillPay and then into Zelle. You must enroll in
BillPay before Zelle. If you are not enrolled in BillPay please login to your FCNB online banking profile via a web browser then
start at Step 1. BillPay can only be enrolled in via Online Banking (not our mobile banking app). If you are already enrolled in
BillPay you can jump to step 4 or straight to the “Enrolling in Zelle via Mobile” section. If you have issues enrolling in BillPay
please give us a call at (419) 294-2351 and we can help!

1. Loginto Online Banking and Click the “Bill Payment” tab

Bill Payment enroliment

Phone number *

* Indicates required field
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2. Accept the BillPay/Zelle Terms and Conditions and then accept the Privacy Policy

Bill Payment
Sign In: Terms of Service
Terms of Service H
Legal Agrecments Aboul updates io the Terms of Service

IMPORTANT: To proceed, you must read the following agreement, check “| Accept,” and click Continue.

b. In addition fo the Zelle Payment Service, we provide other payment services under these Terms of Service. First, these
additional services allow you to send money to people if you provide the Eligible Transaction Account information and
other contact information for the Receiver; such transactions are not sent via Zelle. Second, outside Zelle, we allow you
to stablish a one-time payment for a payment recipient for which processing shall be initiated at a later specified date
up to one (1) year. Third, outside Zelle, we enable you to establish a recurming series of payments to a payment recipient
for which processing shall be initiated on dates you specify. These three payment services and any other payment
services that we provide under these Zelle and Other Payment Terms are referred to as “Other Payment Services” in
these Zelle and Other Payment Terms. Although future-dated payments and recurring payments are outside Zelle, we
may ultimately send those transactions via Zelle when the applicable date of payment arrives, in which case the
applicable payment transaction is part of the Zelle Payment Service, not the Other Payment Services. The term “Zelle
and Other Payment Services” means the Zelle Payment Service and the Other Payment Services

£

The Zelle and Other Payment Services enable you: (1) to initiate @ Payment Instruction from an Eligible Transaction
Account to an account at a U_S. financial institution; andfor (2) to receive a payment from another person info an Eligible
Transaction Account, in U.S. dollars. All payments must be made through the Site and are subject to the terms of this
Agreement and applicable laws and requiations, in each case as in effect from time to time. Receipt of payments may be

11 Accept I have reviewed and agree to the Terms of Service, which apply to:
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3. The first screen allows you to easily search for vendors/billers that you might do business with. This is
where you can begin setting up payments to those billers.
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Bill Payment

Take care of your bills in % gAsY sTEPS!

Pick a bill -~y
1 you want ,_~-»"“ nfo from 5

to pay.

Search Our Network
Q f a company can't be paid electronically, we'll

Ener the name of any company or persan in fhe U.S. Mo hesk Ky

B Utilities
B Phone
W Insurance
H Credit Cards
Categories

4. However, to get beyond the initial screen to get to Zelle enrollment click the “What Else Can | do” link
in the bottom right. After your initial login, you will see a screen similar to below with a set of

BillPayment tabs such as “Payment Center”, “Activity”, etc. To enroll in Zelle click the “Send money to
friends and family” icon or the “Send Money with Zelle” tab
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Bill Payment
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Here's what you can do in Bill Pay.

Pay your billsin 3 Send money to
easy steps. friends and family.

1 Pick a bill you want fo
pay.
Enter the info from|
your bil
Choose how much
and when.
Pay any company or personwith | Send money to anyone vith an
aU.S. address. ‘emall address or mobile number.

Bill Pay Customer Service can be reached al 855-260-2329 between the hours of 7:00 AM - 1:00 AM ET, 7 days a week

a

hitns://ewd 11 checkfreeweh.comAmm/FTK /Index/ 1673

S :
Copyright @ The First Cilizens National Bank 2019. All ights reserved.
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5. You will now begin the Zelle enrollment process. Follow the prompts outlined in the screens below:

Bill Payment

it Center | Activity | SendMoney with Zalle’ | Accounts | Profie | Help Conter

\
Move mg*r'\ey 7
in'the momenit.

nply and securely - with lots of people you
know.

GET STARTED

Bill Pay Gustomer Service can be reached at 55-260-2329 between the hours of 7:00 AM - 1:00 AM ET, 7 days a week

View the Terms & C | ViewMessages

Bill Payment

Activity | SendMoney with Zelle’ | Accounts | Profile | Help Center

Send Money with Zelle®

You need an email or mobile number to securely send and
receive money.

Choose one from your prafile or add a new one

(@F @amail.com

[ e

+ Add new email or mobile number

CONTINUE

Bill Payment

t Center | Activity | Sand Money with Zelle’ | Accounts | Profile | Holp Center

Notice Regarding Receiving Text Messages

By providing us with your tefephone number (including a mobile telephone number)
you consent to receiving calls andfor text ("SMS") messages from us or our service
providers at that number, including those made by use of an automatic telephone
dialing system ("ATDS"), for our everyday business purposes (including nofices.
regarding your account or account activity, identity verification, or to prevent fraud)
Please review our Privacy Policy for more information.

Standard text messaging rates may apply based on your plan with your mobile
phone carrier

CONTINUE
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Bank ... *

Send Money with Zelle®

To receive payments sent to (317) enter the 6-digit
verification code.

Resend by text Resend by voice

BACK VERIFY

Bill Pay Customer Service can be reached at 855-260-2229 between the hours of 7:00 AM - 1:00 AM ET, 7 days a week

View the Tenms & Conditions | View Messages

pyright & The First Citizens Nafional Bank 2018, All rights reserved
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Bill Payment

t Center | Activity | Send Money with Zelle” | Accounts | Profile | Help Center

Send Money with Zelle®

Here's the account for sending and receiving money in Zelle

The First Citizens National Bank, XX

CONFIRM ACC

Bill Pay Customer Service can be reached at 855-260-2329 between the hours of 7:00 AM - 1:00 AM ET, 7 days a week

View the Terms & Conditions | View Messages

pyright @ The First Citizens National Bank 2019. All rights reserved.
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Bill Payment

t Center | Activity | Send Money with Zelle” | Accounts | Profile | Help Center

Send Money with Zelle®

Congratulations” ™~ ~ 7 set to start sending and receiving
money with (317)

You have no pending fransactions.

SEND MONEY

Dill Bnu Ciintnmar ©ansisa fan ha raachad af OEE TR0 1990 hnharann tha haors of 7500 ML 4-A0 AR CT 7 dnur a2 el

6. Once the enrollment steps are complete, you can start adding contacts and sending or requesting
money from those contacts. You are all set with Zelle!

ional Bank ... % ||

Bill Payment
Send Request Split Activity @ Settings

Select Recipient

Q. Name, email, mobile #, account # @ Add Naw Contact

KR Ka N~

Bill Pay Customer Seifvice can be reached at 855-260-2329 between the hours of 7:00 AM - 1.00 AM ET, 7 days a week

View the Terms & Conditions | View Messages

byright ® The First Citizens National Bank 2019. All rights reserved
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ENROLLING IN ZELLE VIA MOBILE BANKING

1. Login into your FCNB mobile banking 2. Click the “Send Money with Zelle”
and click the “Transfer and Pay” icon. If icon. All other icons on this screen are
the icon only says “Transfer” then then related to BillPay only, not Zelle.

you are not yet enrolled in BillPay and
will need to do so via Online Banking
(see previous instructions).

a'! Verizon LTE 12:35 PM

ul Verizon LTE 7:57 AM 80% (mm )

Transfers & Payments  Log out

TRANSFERS Payments

®5 Make an internal transfer

@S View scheduled transfers =|. es

PAYMENTS
To Do Pay My Contacts

O

Manage Contacts Payment Activity

@E Make and manage payments

=

0] y 4

Send Money
Bill Capture with Zelle®

Member FDIC

$ () =[] $ (s) = s

Accounts Transfer & Pay Deposit More Accounts Transfer & Pay Deposit More
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3. Follow the enrollment steps 4. Follow the enrollment steps

12:35 PM ull Verizon LTE 12:35 PM

<
ZElle Send Money with Zelle®

You need an email or mobile number to
securely send and receive money.

Choose one from your profile or add a new
one.

'gmail.com

+ Add new email or mobile number

Simply and securely - with lots of
people you know.

$ (s) &= -

Transfer & Pay t M Accounts Transfer & Pay Deposit More
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5. Follow the enroliment steps 6. Follow the enrollment steps

@ FCNB il LTE 12:36 PM 58% (@) ull Verizon LTE 12:35 PM
767-666 >

Text Messag i ®
Today 12:36 PM Send Money with Zelle

The First Citizens National

Bank @ 855-260-2329. Enter

440244 in Zelle to authorize To receive payments sent to (419)
current activity. IMPORTANT: enter the 6-digit verification code.
We'll never call to ask you for
this code. Provide only if you
contact us. Didn't request this?
Someone calls you? Call us
ASAP. Reply HELP for help,
STOP to end msgs. Msg&Data
rates may apply.

Resend by text Resend by voice

-

OX) & |
rODPO0 - @ T T

Accounts Transfer & Pay Deposit More
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7. Follow the enrollment steps 8. Follow the enrollment steps

w!! Verizon LTE 12:36 PM ul Verizon LTE 12:36 PM

< <

S el Bl Send Money with Zelle®

Here's the account for sending and receiving
To receive payments sent to (419) { ) money in Zelle.
enter the 6-digit verification code.

440244

The First Citizens National Bank, Checking, XX

CONFIRM ACCOUNT

|-

Resend by voice

Resend by tex

VERIFY

$ (s) = $ (s) =

Accounts Transfer & Pay Deposit More Accounts Transfer & Pay Deposit More
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9. Once enrolled, click “Send” to fund 10. Choose an e>.<|st|ng contgct or addla
new one. Using the receivers email
money )
address or cell phone number is
recommended rather than bank
account information.

a! Verizon LTE ' Verizon LTE

< <

Send Money with Zelle® Select Recipient

Q Name, email, mobile #, account #

Send

@ Add New Contact

CR Ct
(419) 3
Request
JH Jc
(56

Split

$ ® o= e $  ® = e

Accounts Transfer & Pay Deposit More Accounts Transfer & Pay Deposit More

The
FIRST CITIZENS
10 Enrollingin BillPay and Zelle . ~1J NATIONAL BANK



11. Once your contact is selected, enter
how much money you want to send
and complete the transaction.

12. You can also request money from an
individual using “Request” or from
multiple people using the “Split”
functions.

wl!l Verizon LTE

<

w!l Verizon LTE

<

Send Money with Zelle®

Send Limits @)
Send

$1 O . 76 Request

& Send Today (one time) Change (3

From My

Checking, XX7...

Split

$ ® = e $ ® =D

LR N J
Accounts Transfer & Pay Deposit

More Accounts Transfer & Pay Deposit More
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