
	 1	 Enrolling in BillPay and Zelle

EEnnrroolllliinngg  iinn  BBiillllPPaayy  aanndd  ZZeellllee  

  

This document details how First Citizens National Bank customers can enroll in BillPay and then into Zelle. You must enroll in 
BillPay before Zelle. If you are not enrolled in BillPay please login to your FCNB online banking profile via a web browser then 
start at Step 1. BillPay can only be enrolled in via Online Banking (not our mobile banking app). If you are already enrolled in 
BillPay you can jump to step 4 or straight to the “Enrolling in Zelle via Mobile” section. If you have issues enrolling in BillPay 
please give us a call at (419) 294-2351 and we can help!  

1. Log in to Online Banking and Click the “Bill Payment” tab 

 

 

 

2. Accept the BillPay/Zelle Terms and Conditions and then accept the Privacy Policy 
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3. The first screen allows you to easily search for vendors/billers that you might do business with. This is 
where you can begin setting up payments to those billers.  

 

 

 

4. However, to get beyond the initial screen to get to Zelle enrollment click the “What Else Can I do” link 
in the bottom right. After your initial login, you will see a screen similar to below with a set of 
BillPayment tabs such as “Payment Center”, “Activity”, etc. To enroll in Zelle click the “Send money to 
friends and family” icon or the “Send Money with Zelle” tab 
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5. You will now begin the Zelle enrollment process. Follow the prompts outlined in the screens below: 
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6. Once the enrollment steps are complete, you can start adding contacts and sending or requesting 
money from those contacts. You are all set with Zelle! 
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EEnnrroollll  iinn  ZZeellllee  vviiaa  MMoobbiillee  BBaannkkiinngg  

 

                          

 

 

 

 

 

 

 

 

 

1. Login into your FCNB mobile banking 
and click the “Transfer and Pay” icon. If 
the icon only says “Transfer” then then 
you are not yet enrolled in BillPay and 
will need to do so via Online Banking 
(see previous instructions). 

2. Click the “Send Money with Zelle” 
icon. All other icons on this screen are 
related to BillPay only, not Zelle. 

 

ENROLLING IN ZELLE VIA MOBILE BANKING
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3. Follow the enrollment steps 4. Follow the enrollment steps 
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5. Follow the enrollment steps 6. Follow the enrollment steps 
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7. Follow the enrollment steps 8. Follow the enrollment steps 
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9. Once enrolled, click “Send” to fund 
money 

10. Choose an existing contact or add a 
new one. Using the receivers email 
address or cell phone number is 
recommended rather than bank 
account information.  
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11. Once your contact is selected, enter 
how much money you want to send 
and complete the transaction.  
 

12. You can also request money from an 
individual using “Request” or from 
multiple people using the “Split” 
functions. 
 


